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QUEST NEWS 2020 
   

 
HEALTH AND SAFETY UPDATE - STAGE 2 

As you may have noticed, we have moved into stage 2 of Lethbridge’s relaunching plan! This means that 

you will see more stores, services, and public parks and playgrounds opening. This does not mean you 

should stop being cautious. Throughout the reopening process, you should still practice physical distancing 

(at least six feet between yourself and others), sanitize your personal items (like your cell phone), practice 

good hygiene, and continue being responsible and safe.  

As for the Quest community, stage 2 has brought a few very positive changes! Access and Impact 

programs are now open with modified services. The main office is open with the following conditions: you 

must call in advance before coming in (the front door will remain locked at all times), only three people in 

the front foyer at a time, no washrooms available for guest use, and everyone entering the office will be 

screened by reception. We are still trying to limit contact as much as possible, so if you are able to use the 

drop-box, or simply call instead of coming in, we encourage you to do so. Screenings will continue to occur 

daily at all locations for staff and individuals, as well as continual masking when staff are out in the 

community and when a 6-foot barrier cannot be maintained. Transportation is permissible as long as 

personal protective equipment (PPE) is properly used. This means that masking in vehicles and in the 

community is mandatory. Furthermore, if an individual is immunocompromised, at high risk of contracting 

Covid-19, they cannot be transported. No guests or visitors are permitted at LIVING locations. Lastly, isolated 

workplaces are still in effect until further notice. For more information and Quest updates, you can visit the 

Health and Safety page on our website: www.questsupport.com/health-safety. You can also find updates 

on the Government of Alberta website: www.alberta.ca/alberta-relaunch-strategy.aspx.  

Thank you for your cooperation as we navigate Quest’s relaunch. Check out page 6 for some resources to 

keep you entertained during these tough times!  

BREAKING BARRIERS; CREATING OPPORTUNITIES 



 

2 

ACCESS, IMPACT, REACH 
We would like to give a very big shout out to all our front-line staff who have been bracing the heat of this 

pandemic to deliver care to individuals. You are all appreciated. During this time, we will continue to send 

care packages to our houses with snacks and craft supplies that you can work on while staying indoors. 

You can send in pictures of yourself and your finished projects to  accesstl@questsupport.com. Submissions 

will be entered into a weekly draw for a chance to win different prizes. 

To keep you entertained, we created a YouTube channel starring Ryan and his friends. They will be going 

through a series of questions, activities, and challenges. You will also have a chance to ask some questions 

or suggest some activities you would like them to try out. They will look to add different segments as time 

goes on. On this YouTube channel, we will also have a live jam session with Leif every Friday between 10am 

and 12noon. If you have not yet subscribed, check out QSS Media on YouTube and subscribe to keep up 

with our videos and get notifications of live streaming! 

Reach will continue to host group Zoom calls every Monday, Wednesday, and Friday. The Reach story 

contest takes place on Reach Facebook every Monday and trivia on Reach Facebook every Tuesday. All 

individuals supported through Quest are encouraged to participate in any or all of the mentioned activities.  

Throughout May and June, Quest took part in a Cross Canada challenge with SACLA in which everyone 

was encouraged to go on walks, jogs, bike rides, etc. Thank you all so much for your participation! We 

would also like to encourage you to keep your motivation up! The end of this challenge does not mean 

you should stop spending time walking, jogging, biking, and being active!  

EMPLOYEE RESOURCES                        SWAGTAG 
Isolated Workplaces 

The Agency is working hard to make sure that our staff 

and individuals stay safe during COVID-19.  At this time, 

isolated workplaces will stay in effect until further 

notice.  This helps to slow the spread and transfer of 

infection between locations.  We want to thank 

everyone for being so understanding and supportive 

during this time.  Please refer to the memo that has been 

sent out for more information or contact the ERC if you 

have any questions! All memos are posted on the Quest 

website in the Health & Safety section!  

 

Congratulations to Violetta T for winning the SWAGTAG 

competition this month!  
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EMPLOYEE OF THE MONTH 
July’s Employee of the Month is Krystle Cordeiro Remedios! Krystle has been working with Quest for almost 
2 years. She currently works in the Living program and loves to see individuals laughing and smiling. 

What Krystle was recognized for: “She has developed an excellent relationship with the individual she works 
with. She is creative and crafty - the house would be so plain without her talent. She is a team player and 
demonstrates great leadership. Keep up the great work Krystle!” 

We interviewed Krystle for Employee of the Month. Here is what she had 
to say: 

Quest: Tell us something about yourself. 

Krystle: I was born in Kitimat, BC. I grew up in the mountains on the 
Oceanside. I moved to Southern Alberta in 2003. I have lived in 
Lethbridge, Rocky Mountain House and Spruce Grove. I have a 
daughter, I enjoy camping, spending time outdoors and going 
hunting. On the weekends, I enjoy going to the mountains and riding 
the ATV trails. 

Quest: What’s one thing that people might not know about you? 

Krystle: I have 6 sisters and 3 brothers. 

Quest: What are some hobbies that you like to do and/or a hobby 
you’d like to get into? 

Krystle: My hobbies are travelling, learning about different cultures and 
exploring the mountains. 

Quest: If you could snap your fingers and become an expert at something, what would it be? 

Krystle: I would be an expert traveler. 

Quest: What’s your favorite thing about working at Quest? 

Krystle: My favourite thing about working with Quest is all the amazing people I’ve got to meet while working 
here. 

Quest: What’s your favorite thing about the individuals you work with at Quest? 

Krystle: My favourite things about working with the individuals is seeing the smiles and hearing laughs and 
knowing I’ve been able to help make an individual’s day. 

Quest: What’s one of your favorite memories from the past year? 

Krystle: My favourite memory is coming to work, walking through the door and hearing, “Krystle! I’ve missed 
you! I’m so happy you’re back!”  
 

We also would like to recognize the following staff who were nominated: Manfred Gaisie, Samuel Bonni, 
Linda Chepkorir, and Mercy Jeruto. Thank you to all the people who nominated someone for the great 
work that they do! 

You can still nominate! Visit the Employee Recognition Program section of the Quest website, fill out a 
nomination form and send it in to any Quest Management member to submit your nomination. 
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BEHAVIOUR MANAGEMENT 
The past few months have seemed to push everyone out of what they were used to – into the so-called 

‘new normal’. Now that we have some restrictions lifting and the community has more access to 

restaurants, malls, and regular activities, we are seeing how the lockdown has affected everyone. For 

most of us, it made us realize that we are very social creatures in our own ways. We need people around 

us, to share our experiences and to help us grow.  

When people are very lonely, there are a few things that start 

happening. Feelings of ‘life satisfaction’ go way down, emotions 

may be all over the place, and they often start to not trust 

anyone. Loneliness may be different from person to person – some 

people need lots of social interaction and others only need a little 

bit. Be aware of your needs and the needs of those around you 

and you will be able to help yourself and those around you.  

MAINTENANCE 
Yard Maintenance: Here’s a few tips for keeping your lawn in the best shape this summer! 

- Always make sure your lawn is free of debris before mowing as this can cause damage to the 

lawnmower blades as well as risking injury to the operator. 

- Do not mow lawn after a recent rainfall or after using the sprinkler, a dry lawn cuts much easier and a 

wet lawn can cause the grass to clump together and bog up underneath the mower housing. 

- Please ensure mower blades are sharp, this can be done by flipping the lawnmower on its side and 

visually observing any chips or deficiencies on the blades. DO NOT ATTEMPT TO LOOK AT BLADES WHILE 

MOWER IS RUNNING. If blades require sharpening, please submit a work order to the Maintenance 

Team. If you do not feel comfortable checking this yourself, please contact your supervisor or the 

maintenance team for assistance. 

 

- Make sure gas and oil levels are at an adequate 

level before operating, oil can be checked the 

same way as a vehicle:  remove the dipstick, 

wipe excess oil, dip back in and then observe 

the oil level. Contact maintenance if oil levels 

appear low as overfilling can flood into the 

carburetor and damage the mower engine. 

- For more tips and safety precautions please 

refer to our Lawn Mower Safety poster on the 

Quest website – Maintenance page.  

 

Tips from Tyler 

“Beauty lies in your own backyard” 
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HEALTH & WELLNESS 
Here are five stretches you can do at your desk! 

1. Figure 4 Stretch: in the sitting position, place one ankle on top of your other leg. Hold that position 

for 30 seconds, then lean forward until you feel a stretch and hold for another 30 seconds. Switch 

legs and repeat. 

2. Knee Hugs: in the sitting position, bring one knee up to your chest and hug your arms around to 

hold it in place for 30 seconds. Switch legs and repeat.  

3. Legs Crossed Elbow Twist: cross one leg over the other and place the opposite elbow over your 

knee with your palm facing outwards. Hold for 30 seconds, then switch sides and repeat.  

4. Standing Desk Shoulder Lean: place your hands on the edge of your desk and walk your feet 

back until you are bent over at a 90-degree angle. Hold for 60 seconds, adjusting side to side if 

comfortable. 

5. Standing Desk Hold Hamstring Stretch: place your hands on the edge of your desk and bend 

forward at about a 45-degree angle. Bring one leg forward and point your toes upwards. Lean 

forward until you feel a stretch in your hamstring and hold for 30 seconds. Switch legs and repeat.  

 

 

 

 
 

COMMUNITY LIVING 
Summer is here, and therefore we should be mindful of the 

temperature. When staff and individuals are going outside 

here are a few maintain safety during those hot summer 

days: 

1. Apply sunscreen 30 minutes before going outside 

and wear sunglasses to prevent sun burns; 

2. Wear a hat to reduce risk of heat exhaustion or 

heat stroke; 

3. Dress appropriately for the weather;  

4. Carry a water bottle and stay hydrated; 

5. Limit the amount of time outside during times of 

extreme heat.  
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4 

 

3 2 



 

6 

COMMUNITY CONNECTEDNESS COMMITTEE 
Quest’s new QCCC team for 2020-2021 is Douglas, Amy, Dami, and Tela. Stay tuned for the annual group 

photo!  

Our first event this year was CURE National Denim Day on May 12. QCCC was excited for our continued 

partnership with CURE foundation to help fight breast cancer. Our community rocked denim to help bring 

awareness to the cause with the tag #nationaldenimday. Our team set up a fundraiser link this year and 

with the help of our community we were able to raise $400 for the fight against breast cancer.  

 

 

 

 

 

 

 

 

 

 

QCCC Sponsorship - This year we partnered with Wilson Middle School for their Resilient Spirit Award. This 

award is presented to a grade 8 student who has demonstrated strength, courage, and the ability to 

bounce back. The reason this award stood out to us is because at Quest we support people to achieve 

their goals and overcome obstacles. This student’s story inspired our whole team here at Quest. It was a 

powerful message in not letting anything hold you back from achieving your goals. QCCC was excited to 

get involved and provide the prize for the recipient and of course some Quest swag. The award ceremony 

was done online this year, so the team submitted a video for the ceremony presenting the award.  

QCCC is currently looking into ways to support our community and partnerships during these 

unprecedented times. We will be keeping everyone involved with upcoming events once they are finalized. 

Follow our Instagram @quest_community_connectedness and Facebook (Quest Community 

Connectedness) to stay involved in all the QCCC happenings.  

Thank you for everyone who has participated so far and we look forward to all the great things the Quest 

community will get involved in this year!  
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ADDITIONAL RESOURCES 
Stay connected through social media! Follow @questsupport on Instagram for activities and challenges 
every week. You can use social media to connect with your family, friends, and community. The AIR team 
is also working on some online initiatives including a YouTube channel called QSS Media! Make sure to 
check it out for weekly episodes and Jam Sessions! You can also check out the Quest website Health & 
Safety page for updates on things like protective equipment and reopening planning.  
 
www.instagram.com 
https://www.youtube.com/channel/UCBYW60dK4RC2pKbuURUFrDw 

 
Try cooking! You can enter the ingredients you have in your kitchen on the website below and it will give 
you recipes for all of the things you can make!  
 
www.supercook.com 
 
Learn a new language! The Duolingo app is free. Just choose which language you’d like to learn, set your 
daily goals, and go!  
 
www.duolingo.com 
 
Go outside! Go for a walk, do a scavenger hunt, try an outdoor workout, go for a bike ride, or just read a 
book! Remember to keep a safe distance from others when you are out of your home. With phase 2 in full 
swing there are more playgrounds, outdoor facilities, movie theatres, restaurants, and other businesses 
open. Remember to be safe whenever you are leaving your home.  
 
 
 
 
 
 
 
 
Use telecommunication (this just means communicating from a distance)! There are so many different 
websites and applications that allow you to “hang out” with your family & friends without physically being 
together. Try Netflix Party to watch your favorite movies and shows with your friends! There are also 
different apps to play cards or games! 
 
www.netflixparty.com 
www.letsplayuno.com 
http://playingcards.io/ 
 

You can also check out the ABTraceTogether app on the Government of Alberta website. You can 
download the app on your phone, and it helps with contact tracing. To use it, you have to have your 
Bluetooth on. When you are near another person who has the app on their device, it will register that you 
have been in contact with that person. That way, if someone tests positive for Covid-19, Medical Health 
Officials can use the app to see people who were in close proximity and use that information to trace 
different points of contact. Ultimately, this will allow more people who might be affected by that 
particular case of Covid-19 to be notified.  

https://www.alberta.ca/ab-trace-together-faq.aspx 

 


