
 

 

 

 

      QUEST NEWS   
                   JANUARY 2020 
Happy New Year! There is no better time to reflect on the year behind 
us than now, and to look forward to the year ahead. In welcoming a 
new year, it is important to think about your goals, health, and 
happiness. Find ways to focus on yourself, set goals and resolutions, 
and welcome the challenges and blessings the new year brings. 

For the past 25 years, Quest 
has been fortunate to 
maintain a group of amazing 
staff. Upon entering a New 
Year, we would like to share 
how grateful we are for all of 
our staffs’ service and care. 
This year we are celebrating 
many five, ten, and twenty-
year anniversaries, which 
can be found on page 2.  

This month’s SWAGTAG 
winner is Mindy! Congrats 
Mindy, and Happy Birthday! 
  

BREAKING BARRIERS; CREATING OPPORTUNITIES 
 

 

 

 

Jan 1 

New Year’s Day 

 

Jan 3 1730-2130 

Cooking Class @Umami 

Jan 4 

World Braille Day 

 
Jan 4 1830-2030 

Opera @Nikka Yuko 
Japanese Gardens 

 

 
Jan 9 1900-2030 

Blackfoot Language 
Class @Galt Museum 

 
Jan 9 1800-1930 

Home Brewing 101 
@Sonder Coffee Bar 
Tickets $35 

 

Jan 9-11 1900 

Banff Film Festival 
@Yates Theatre 
Admission $20/show 

Jan 23 1900 

Harlem Globetrotters 
@Enmax        
Admission $37-$100 

 
Jan 26 1200-1700 

Bridal Show @Enmax 

 
Jan 29 

Bell Let’s Talk Day 

 
Jan 31 2000 

Snowed In Comedy 
Tour @Yates Theatre 
Admission $48 

 

 



 

 

JANUARY EMPLOYEE OF THE MONTH 

The Employee Resource Centre is super excited to present our NEW Employee of the Month program.  We love to see all the great work that you 

do and want to highlight our nominees and the exceptional employees we have here at Quest! 

o Each month, all individuals, DSWI, and DSWII employees can nominate someone for the Employee of the Month.   

o The Employee of the Month will receive a day off with pay, an exclusive Employee of the Month tumbler, and a recognition in the Quest 

newsletter!  

o All staff who nominate, are nominated or awarded will get entered into an end of the year draw for a great prize!!   

o Nomination forms can be found on the Quest website and at all Quest locations. 

 

Congratulations to CLANCEY PAGE for being awarded the first January Employee of the Month!  Clancey has worked with Quest for over 20 

years and has provided supports to many individuals over the years.  The person who nominated Clancey said that Clancey is friendly, a hard 

worker and does lots of great things with the individuals he works with…and we agree!  Thank you to Clancey for all the work you do, it is a 

pleasure to have you a part of the Quest team. 

 

Shout out to the following people who were also nominated: 

• Cindy Ildefonso – Has excellent interactions with the individual she works with 

• Chelsey Burge – Brings a positive attitude and treats people with respect 

• Justin Bourke – Works so hard and shows how much he cares to be happy everyday 

• Rene Jacob – Helps clients and staff, encourages independence and advocacy 

• Shirley Badura – Makes weekends fun with the individuals she works with 

• Mitch Eaves – Helps employees and is a pleasure to work with 

• Ashley Bahler – Always gets things done and is pro-active 

• Brad Bogdan – Creates lasting relationships with the individuals he works with 

• Linda Rombs – Always tries to be helpful with the people she works with 

• Isabel Almeida – Makes a difference with the individual she works with to help reach her goals 

• Ola Awoderu – Makes a big effort keeping the house clean and individuals happy 

• Brett Tamayose – Is a great staff and gets a 5-star rating! 

• Rup Sharma – The kindest and most genuine person, is well respected and loved by everyone he encounters 

 

And a special thank you to all the people who nominated someone for the great work that they do!! 

If you have any questions about the Employee of the Month, please contact a member of the Employee Resource Department or visit our new 

Employee of the Month page on the Quest website. 

 

 

 

 

Twenty Years: 

• Linda Stevenson 

• Cindy Reynolds 
 

Ten Years: 

• Carl Ibbotson 

• James Caldwell 
 

Five Years:  

• Danielle Thompson 

• Kristian Hatch 
 

 

EMPLOYEE RESOURCE CENTRE 

Five Years: 

• Francis Abeleda 

• Jaci Forsyth 

• Kirsten Reeves 

• Minette Abendong 

• Brad Bogdan 

• Joseph Fayemi  

• Josh Heynen 

• Pierre Gasirabo 

• Michael Hamman  

• Sam Oyemala 

 

 

 

Five Years: 

• Mercedes DeYoung 

• Mike Miechkota 

• Michael Keane 

• Megan Perin 

• Lindsay Van Weverwyk 

• Gracy Subba 

• Hannah Boschetti 

• Megan Latzkowski 

• Leif Nordholm  

• Chelsey Burge 

 

 

2020 ANNIVERSARIES 



 

 

 

Memo 

 

To: All Quest Employees 

From: The Health and Safety Department 

Date: December 16th, 2019 

Re: Seasonal Hazard Safety and Prevention 

 

Dear Employees,  

 

This time of year, there is an increased risk of 

fire hazards in residential homes. Below are 

some fire safety hazards to look for; 

• Overloaded electrical outlets 

• Using space Heaters 

• Using candles   

• Running additional extension cords 

• Blowing fuses 

 

It is important that all staff share the duty and 

responsibility to maintain a safe home. Please 

monitor workplaces for seasonal hazards and 

report as per policy. Attached is a Home Heating 

Fire Prevention poster for your reference. If you 

have any questions, please contact your 

Supervisor or Associate Director. 

 

Thank-you,  

 

Melissa Clarke 

Director of Individual Care & Health and Safety 

 

 

 

 

Now that the holidays are done, getting back to a regular routine can be quite tricky. Christmas and New Years is full of celebrating, spending time 

with family, getting and giving gifts, eating lots of food, and everything else! After all of that, it can feel so boring to go back to your normal routine. 

In fact, it is such a problem, that Psych Wards all around the country end up filling up the most in the beginning of the year! The problem is often 

getting back to the normal routines and doing normal things again.  

 

With that in mind, here are some reminders to help get back into your routine!  

• Eating healthy will make it easier and give you the energy you need to get back into your routine. 

• Going to bed at a good time and getting enough sleep will always help. 

• Get yourself going – walk, go to the gym, do something to move around.  

• Talk to someone about how you are feeling and what you are struggling with. 

• Find something that interests you and that you can get excited about!  

 

HEALTH & SAFETY 

BEHAVIOUR MANAGEMENT 



 

 

 

 

Toilet Maintenance 

 

Water leaking from your toilet tank will not only cost you money when it comes to your utility bill, but it can also cause water damage to your 

bathroom floor and premature wear of your toilet's internal hardware. To find out whether your toilet tank is leaking, add some food colouring to 

the water in the tank. Come back in about an hour and see if the water in the bowl is a diluted colour. If it is, you have a leak. 

 

If you find thank your toilet is leaking from the tank to the bowl, the flapper needs to be replaced. To change your toilet’s flapper, first shut off the 

water supply to your toilet. To do this, simply turn the water valve located directly behind the toilet. Remove the tank lid and flush the toilet in 

order to empty the tank. Use a towel or sponge to mop out any excess water left in the tank. Remove the flush chain from the lever, and then slide 

the old flapper up off the overflow tube. Slide the new flapper in place over the overflow tube, reconnect the chain, and turn the water supply back 

on.  

 

 

 

 

Winter Weather Reminders: 

o Remind individuals to dress appropriately for the weather conditions. If they do not have proper wear contact the Supervisor right away. 

o If an individual chooses not to dress appropriately for the weather, encourage him/her to do so. In the event they decline, bring the items 

with you should they change their mind. 

o Avoid unnecessary travel when the roads are impacted by the weather and/or if the temperature is extreme. 

o If the individual(s) you support uses public transportation, ensure you double check that buses are running as usual. 

o If the individual(s) you support frequently AWOLs be sure you gather as much information as possible about where they are going and 

when they will be back.  

 

Self-care: While working in the human services field, we often find ourselves putting everyone else first. It is important that we all practice self-care 

to ensure we are avoiding burn out. 

 

 

 

With activities from caroling to Christmas sweater creations, the holidays were filled with joy at AIR programs. A special thank you to everyone who 
made Quest’s second annual 12 Days of Christmas such a success, and to all those who participate in the festivities!  

 

  

MAINTENANCE 

COMMUNITY LIVING 

12 DAYS OF CHRISTMAS HIGHLIGHTS 



 

JAN2020 
MON TUE WED THU FRI 

  01 02 03 
KEY: 

Quest 

Access  

Impact 

Reach 

Voices Meeting will be held at Impact. 
Sports viewing is subject to majority 
vote or what is on live TV.  

SRSAN Meeting is at Royal Canadian 

Legion, Taber AB.  

QRC is in the theatre room when 
scheduled.  

Winter Pool League at Shotz Billiards. 

 

NEW YEAR’S DAY 

QUEST CLOSED 

REACH HOLIDAY HOURS 

 

QRC 1330-1430 

Harry Potter Crafts @Galt Museum 
1300-1500 

Strategic Activities (morning) 

Cooking GREEN (afternoon) 

Name that Tune & Karaoke 1500-1700 

 

Jam session 0900-1200 

LSCO Music 1145-1330 

Mini Teepee Art @Gat Museum 1300-1500 

Minute to Win it (morning) 

Adopt-a-park GREEN & Movie Day 
(afternoon) 

Foodie Friday 0900-1300 

Movie Night 1700 

06 07 08 09 10 
NBSC Jam Session 0930-1200 

ISP Learning (morning) 

AIR Community activity (afternoon) 

Book Club 1600-1700 

Muffin Mondays 1000 

QFF Lite 1000-1100 

Creative Quest 1300-1500 

QFF swim/gym (morning) 

Chasing Creativity (afternoon) 

 

Name That Tune 1300-1430 

Sacred Landscape of Aisinai’pi @Galt 
Museum 1400-1500 

Life Skills 0930-1030 

Around the world (prep) 1045-1145 

Cooking BLUE (afternoon) 

Winter Pool League 1600-1800 

QRC 1330-1430 

Strategic Activities (morning) 

Cooking RED (afternoon) 

Name that Tune & Karaoke 1500-1700 

 

Jam session 0900-1200 

LSCO Music 1145-1330 

Minute to Win it (morning) 

Adopt-a-park BLUE & Spa Day NALA 
(afternoon) 

Foodie Friday 0900-1300 

Movie Night 1700 

13 14 15 16 17 
NBSC Jam Session 0930-1200 

ISP Learning (morning) 

AIR Community activity (afternoon) 

Book Club 1600-1700 

Muffin Mondays 1000 

QFF Lite 1000-1100 

Creative Quest 1300-1500 

QFF swim/gym (morning) 

Art Class w/Christina (afternoon) 

Aft Class 1300-1500 

Ethnic Cooking Class 0900-1200 

Voices Meeting 1230 

Karaoke 1300-1430 

Lethbridge History Trivia @Galt 
Museum 1400-1500 

Life Skills 0930-1030 

Around the world (prep) 1045-1145 

Cooking ORANGE (afternoon) 

Sports Viewing 1700 

QRC 1330-1430 

Strategic Activities (morning) 

Cooking YELLOW (afternoon) 

Name that Tune & Karaoke 1500-1700 

 

Jam session 0900-1200 

LSCO Music 1145-1330 

Minute to Win it (morning) 

Adopt-a-park RED & Spa Day MULAN 
(afternoon) 

Foodie Friday 0900-1300 

Movie Night 1700 

20 21 22 23 24 

NBSC Jam Session 0930-1200 

ISP Learning (morning) 

AIR Community activity BLUE 
(afternoon) 

Book Club 1600-1700 

Muffin Mondays 1000 

QFF Lite 1000-1100 

Creative Quest 1300-1500 

QFF in house exercises (morning) 

Chasing Creativity (afternoon) 

 

Life Skills 0930-1030 

Around the world (prep) 1045-1145 

Cooking GREEN & Karaoke (afternoon) 

SRSAN Meeting 1030-1430 

Winter Pool League 1600-1800 

QRC 1330-1430 

Strategic Activities (morning) 

Cooking BLUE (afternoon) 

Name that Tune & Karaoke 1500-1700 

 

Jam session 0900-1200 

LSCO Music 1145-1330 

Minute to Win it (morning) 

Adopt-a-park ORANGE & Spa Day ARIEL 
(afternoon) 

Foodie Friday 0900-1300 

Movie Night 1700 

27 28 29 30 31 
NBSC Jam Session 0930-1200 

ISP Learning (morning) 

AIR Community activity (afternoon) 

Book Club 1600-1700 

Muffin Mondays 1000 

QFF Lite 1000-1100 

Creative Quest 1300-1500 

QFF University/college tour (morning) 

Art Class w/Christina (afternoon) 

Aft Class 1300-1500 

 

Life Skills 0930-1030 

Around the world (prep) 1045-1145 

Cooking RED & Name that Tune 
(afternoon) 

Sports Viewing 1700 

QRC 1330-1430 

Strategic Activities (morning) 

Cooking ORANGE (afternoon) 

Name that Tune & Karaoke 1500-1700 

 

Jam session 0900-1200 

LSCO Music 1145-1330Movie Mill 

Minute to Win it (morning) 

Adopt-a-park GREEN & Movie Day 
(afternoon) 

Foodie Friday 0900-1300 

Movie Night 1700 


